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EXPERIENCE OF USING FLIPPED'CLASSROOM'BASED METHODS IN A
CONTENT AND LANGUAGE INTEGRATED LEARNING (CLIL) COURSE.

R ERRR AR #dP% BISSET IAN JAMES

Abstract

In 2016 a new CLIL course called [3:55 C5[EEER# | (Learning International
Economics in English) was added to the curriculum in the department of International
English at Fukuyama University. The course met with mixed results at first, especially
for students with lower levels of English, but, with the implementation of ideas from
Flipped Classroom methodology, has become a useful course suitable to most students in
the International Economics department.

Background
In 2016, it was decided to increase the number of courses taught in English in the

department of International
Economics. The first attempt at
this was [955E T 5 EFRHREW )

(Learning International

E . . Encli h) Th INITIAL LECTURE STYLE WAS INEFFECTIVE
Conom'lCS mn nghs o e * Because the students understood the material in

course is about companies and the first half (Japanese portion) of the lecture, the

English portion had only limited use

What they can dO to become more + Many students did not pay attention.

successful (and more global). The Problems

final project is to choose a STUDENT OUTPUT WAS DISAPPOINTING

company and make a + Akey goal of the course is student output

presentation about that company
using the points covered in the
text and lectures. In the initial
attempt the course was taught in
much the same manner that

many [ #[H3E5E ] (English for specific purposes) are taught in Japan: a reliance on
Japanese instruction of English materials by a Japanese faculty member fluent in
English. The course was sparsely subscribed with little student participation and
somewhat disappointing output.
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Challenge
The average English level of students at Fukuyama University can be classified as lower

intermediate, but the level varies substantially from student to student. Students in the
Department of International
Economics are slight above
the average of  the
University as a whole, but
with a similarly wide range

How could we
of ability within the class.

encourage (much)
Therefore, the challenge has
been to design a CLIL course more StUdent OUtpUt?

that can be accessed by most
of the students, i.e., a course
that students with levels
slightly lower than low
intermediate might find
accessible and be able to
produce quality output. In
2017, to attract more
students to the course and
improve its efficacy, it was
decided to hire a native )

speaker with an expertise in F|Ipp6d it i i it
Economics to coteach the |. Clgssroom : ‘

course. The first 45 minutes |i: , .

were taught in Japanese to trial and error
prepare the students for [* (2019 to

2018 2021

what they would encounter Clengng et vred
in Englich, followed by 45 | Present) |
minutes of class conducted 2020

in English. The course was
better subscribed, but the
students did not show much NG
increase in participation or output. In 2018 a text was introduced to provide structure to
the course and allow students material with which to review at home at their own pace.
The course was still taught in 45-minute segments of Japanese and English, respectively.
Again, not much increase in participation or output.
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Flipped Classroom implementation and adjustment

Adjustments were made to encourage student use of the text in 2019: a short quiz would
be given based on the reading for each class. Students with higher levels of English found
the text to be very challenging but could get through and understand the general
concepts  being  written
about. But as noted above,
there are relatively few of e
those students in the school.
Students without a high
intermediate level of [..
English found the text to be Fllpped
daunting to the point of |:i Classroom
demotivational. And the |
class was still a lecture style
class with portions in both
English and Japanese. The 100% in English
student output ranged
widely from terrible to
excellent.

F In-class, practical tasks based on concepts in the
ass

reading/review lecture

‘i

Three key changes were made in 2020: the use of Japanese in the course was eliminated
completely; a flipped classroom approach was employed; and the quizzes were revised to
encourage understanding of general concepts, rather than primarily as assessments. The
decision to attempt an English-only course led to the exploration of Flipped Classroom
ideas to move away from the lecture-style classes that students had difficulty following.

The quizzes were drastically simplified to encourage students to interact with the
material and understand the general concepts, rather than be expected to remember
minute details. The quizzes were thus designed with a wide range of difficulty to give
success to students with lower English ability and enough challenge to students with
higher English ability. Each weekly quiz was designed as follows: Question 1 (absurdly
easy — did the student open the book?), Question 2-4 (easy — can the student scan an
English document for basic information?), Questions 5-7 (fairly easy — does the student
understand the general concepts being discussed?), Questions 8-10 (challenging — can
the student apply the general concepts to things outside of what is being directly
discussed).

There were improvements in the output of the students with these changes. First, the
students did not show as

much of a drop off in N
motivation as the term Text example (~2020)

progressed. They also (Overly) challenging textbook

seemed less discouraged 3.1 Ghemawat’s “AAA” Global Strategy Framework
by the quizzes’ difficulty
levels. The flipped

Ghemawat so-called AAA framework offers three generic approaches to global value

creation. Adaptation strategies seek to increase revenues and market share by tailoring one or more

Classroom ln'ClaSS components of a company’s business model to suit local requirements or
act]_vlt]_es were pop u]_ar preferences. Aggregation strategies focus on achieving economies of scale or scope by creating
an d enthusi aStiC ally regional or global efficiencies; they typically involve standardizing a significant portion of the value

bu t proposition and grouping together development and production processes. Arbitrage is about

participated in,
though the use Of Engllsh separate parts of the supply chain in different places.
was better, the use of the =
key learning points in the

exploiting economic or other differences between national or regional markets, usually by locating
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output was lacking. The students still seemed to struggle with the material (economics).
The final presentations were still very wide ranging in quality.

The text was identified as a potential learning obstacle. Other texts were considered, but
there seemed to be a tradeoff: either the course material was appropriate but the English
level too high, or the English level was appropriate, but the course material was not. In
the longer run, a custom
text for the course seemed
to be the most appropriate

Text Adaptation (for better student

solution, but in the comprehension)

. . =Simplified English (but not simplified content)
medium term it was ->Names in bold to prevent vocabulary confusion
decided to continue to use —Target economic concepts underlined and italicized
the current text but

N N 3.1 Pankaj Ghemawat’s “AAA"” Global Strategy Framework
include an adaptation (or Ghemawat AAA framework:

. . 1. Adaptation: increase sales by adjusting to suit local requirements or preferences.
Study gl'ude) to 1t. The 2. Aggregation: make the business more efficient by using economies of scale or scope
higher'level Students 3. Arbitrage use differences between national or regional markets to save costs

would be encouraged to
engage with the original
text but for most of the S R e e e e e e
students the adaptation

would suffice. The creation of the adaptation was intended to preserve the ideas and
concepts introduced, but with drastically simplified English. And the examples in the
text would be de-emphasized (though still available to interested students), while more
local examples were introduced in classroom tasks.

Classroom Tasks

Through trial and error, it was found that there are three important pillars for effective
classroom tasks for this type of topical course at this university with these students:
narrow scope, short duration, and results sharing. Rather than “Find the mission
statements of two companies”, but “Use https!//www.toyota.com and https://ippudo-
us.com to find the mission statements of those two companies”. Both scope of question
and range of search area are important to limit: If students are asked for a specific result
without narrowing the search, it was found that the students would translate the task
in their heads and then use the internet to search for the answers in Japanese. But if
given a defined search area (whether a website or a section of the library), they did the
task in English. In general, the longer the task the more complicated and thus the
tendency to drift into
Japanese usage, but if
tasks are short and crisp, S
the students can e

concentrate in English.
The results-sharing aspect Classroom
of the class gave the
students more motivation tasks
to find and report
interesting findings,
without the sharing aspect effective monitoring is essental
the quality of output and
effort was reduced.

X "Use theinternet to find..."

connected directly to targeted topic ideas
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Student Output

While recognizing the
inherent sample size Student output
issues with single-year explanation
class observation, the most
recent class of this CLIL

« Students able to find examples of
and present in English

thped Classroom * Core Competency
experiment produced * Value proposition

. . po * Economies of Scale
results significantly better « Economies of Scope
than other years, and the * Adaptation
year-on-year marginal " Aggregation

Y * Arbitrage
1mpr0vement was also

clear. In the final project,
students are tasked with
taking concepts learned
throughout the course and create and give a presentation analyzing their chosen
company. In the past there have been presentations done with excellent English or
quality, in-depth economic analysis, but this year the range of levels of output were much
narrower than in past, and the floor for the level of output was much higher.

Further Steps

While the text adaptation/study guide seemed effective, it seems appropriate to create
course materials specific to the region where the University is located. Most of the
students will work here after graduation. This doesn’t diminish the need for
international Economics to be taught in English (or Chinese, or Vietnamese, etc). The
march of globalization and international trade continues: many local companies having
foreign workers or customers, or factories located abroad. As such local materials to aid
in learning are needed. In addition, it would also be useful to study the effect that this
course (and others like it) are having on the language and topical outcomes of the
students: do students who take this course do better in English after taking it? Is there
any effect of their studies in the content area (in this case Economics)? As with all
experiments, it is essential to learn, collect data, and reflect.
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